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Hello. My name is Rupert Li, and I’m a junior. I did my service project at Regency Park 

Assisted Living, a senior living community with assisted living, respite care, and memory care 

services. My primary role was to assist the activities staff with whatever they needed, ranging from 

calling bingo to serving coffee and cookies, reminding residents to take their dogs out to organizing 

groups for crossword puzzles. However, in my free time between scheduled activities, I found 

myself playing the piano for the residents during lunch, exercising with them in the wellness center, 

and talking with residents whom I now call friends. 

I had never truly worked with the elderly before that summer, and so I chose to go to 

Regency in order to experience new things and connect with new people. Reflecting on why I had 

never had much interest in working with the elderly until this year, I think in my gut I felt hesitant 

and afraid of the unknown; the elderly are often pushed out of sight, allowing us as a society to 

avoid the difficult topic of getting oldconsidering retirement homes, living with limited mobility, 

and ultimately accepting that we will die one day. I would have to address these ideas head-on for 

the first time, without much support from the outside. Before beginning my service, I was very 

worried that the residents would not like me, and that they would not want to interact with me. 

What I did not expect, or at least did not prepare to see so prominently, was all the individual 

personalities, the energetic, interesting minds of all the different residents. I was surprised by how 

many residents were interested in talking to me and finding out more about me, sometimes to the 

blunt extent of interrogating me. I do not believe I have met anyone who transitioned as quickly 

from asking my name into questions about my political views, religious sentiments, and ethnic 

identity as Nan did on my second day at Regency. However, while she was asking me these 

questions, she continually stressed that I did not have to answer them if I felt uncomfortable. 

Similarly, two residents, Florence and Nan, were of very different political views, and would clash 
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every week at Current Events; yet while they voiced their strong opinions and arguments against 

each other, which seemed like a full-blown verbal attack to me, walking out of that conference 

room, neither of them were mad at each other, and remained close friends. Florence and Nan taught 

me that beating around the bush in conversations is not efficient, and being straightforward, open 

and honest develops much closer bonds of connection, friendship, and understanding, without 

having to sacrifice mutual respect and privacy if communicated properly. Even though they had 

some different values and beliefs, they never let those jeopardize the sense of community at 

Regency. I realize that I often let my negative emotions take over and hurt relationships by 

allowing differences to overshadow similarities. 

After my service at Regency, I feel inspired by the community of residents. While these 

residents were once strangers, they came together, and now support each other, understanding each 

person’s specific characteristics and needs. Even when a resident was not present, other residents 

would make sure her voice would still be heard. They know what truly matters in life and what is 

insignificant in the long run, choosing to value connection over minor disagreements. The time we 

get to spend with each other is limited, so use it to the fullest. When I visited again at the end of 

summer, instead of seeing one of the residents, Mary Ellen, in her wheelchair, I saw her daughter 

coming to clear out her room. There were so many things I wish I could have said to Mary Ellen 

before she passed away, so many things I could have heard if I had slowed down to listen. Despite 

my uncertainty about whether the residents would accept me, she, along with all the other residents, 

quickly welcomed me into the loving community at Regency. And now, because of them, I’m 

trying to do a better job of living in the present. 


